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commercial claims, with Business  
Interruption risk underestimated amid 
growing systemic pressures.

80% respondents negatively  
impacted by systemic risks: 

a trend is emerging where vehicles that 
normally wouldn’t be written off are being declared 
total losses because repair costs have risen 
steeply due to costly imported parts affected by 
the geopolitical environment.

Contrast this with Santam’s claims experience, 

causes of commercial property claims 
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The biggest threat to the economic viability 
of a business is a disruption that causes it to 

cover ensures business continuity whether the 
interruption is caused by machinery breakdown, 

believe business interruption is a massively 
underestimated risk. 

Business Interruption: 

2nd in Top 10 Global Risk
 

7% ranked BI as a top  
three risk. 

Survey Respondents’ Infrastructure 
Degradation Concerns: 
48%

     

Cyber Risk
80% 

  
17% purchased Cyber 
insurance

Price is another obstacle, especially for smaller 
commercial entities. Cyber insurance is viewed 
as being expensive, but the premium paid for this 
cover is dwarfed by the losses that arise following 
a data breach or ransomware attack. In addition 
to responding to a claim situation, a Cyber policy 
includes value-added services such as monitoring 
your business’s data on the dark web where it may 
be sold and/or used in a ransom attack. Insurers 
must empower brokers to more effectively explain 
the cost-to-coverage trade-off available in this 
emerging insurance class, thus driving increased 
uptake across the commercial and corporate 
segments.
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Insurers are taking steps to assist 

 

 

Risk mitigations are essential for the long-term 
sustainability of clients and the short-term 
insurance industry, 

claims before reinsurer participation is several 
multiples more than in 2018. This has been a trend 
for the SA market. This leaves us with no choice 
but to manage our on-the-ground risk exposures, 

mapping  to determine how much exposure we can 
Santam’s new SmartSME solution is an example 
of innovation aimed at emerging commercial 
entities. The goal is for a simpler onboarding 
process to bring more entities into the insurance 

economic activity.
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